
IT Service Management Board 
February 27, 2023 
1:00 pm – 2:05 pm 

Zoom 
 

 

1:00 Welcome, agenda bash Thayer York 
 

1:05 CIO Updates – SMB Charge; Service Review; Feedback for 
Governance 2.0 

Andreas Bohman 

1:35 Plan for remainder of 2022-2023 All 

2:05 Wrap up Thayer York 

 


