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>'-:-Q%$C!8(%!731'!93773#!9>1'37-Q.'-3#1!O%&%!9(.#6-#6!93:3&!.#$h3&!'(%7%!.#$!.$$-#6!.#$h3&!&%73/-#6!93#'%#'!

?3B%1!;T-6>&%!)=C!!G31'!1'>$%#'1!>1%$!3#:2!3#%!34!'(%!9>1'37-Q.'-3#!3@'-3#1C!8(%!#%%$!'3!7.P%!9>1'37-Q.'-3#!

4%.'>&%1!73&%!%44%9'-/%!O.1!&%4:%9'%$!-#!1'>$%#'1F!O&-'%<-#!&%1@3#1%1S!!

?G)*15)8'1*1%$)+,1+)G)(48=2)#$%54'1=&;$)-./0)+4)+,$)$"+$'+)&:#=&$2)<.)+,$)#%$H&485)M8$5+&4')1<48+)+,$)

$"+$'+)+4)*,&(,)G),1H$)(85+4:&;$2I)N5)544')15)G)A&'&5,)+,&5)58%H$.E)G)#=1')+4)2$(=8++$%)-O/0)1'2)%$:4H$)1==)

4A)+,$)&'A4)+,1+)&5)'4+)%$=$H1'+)+4)1')4'=&'$)>%1281+$)5+82$'+I)P4FF-1B$)+,$)(85+4:&;1+&4')4#+&4'5)$15&$%)+4)

A&'2)1'2)#$%A4%:IJ)

?G)2&2'Q+)$H$')B'4*)+,$%$)*$%$)*1.5)+4)(85+4:&;$)+,$)#1>$)4+,$%)+,1')(,1'>&'>)+,$)#,4+4L))G+Q5)'4+)1+)1==)

4<H&485)+,1+)4'$)(1')24)+,&5I))0,.)'4+)+1B$)1)(=8$)A%4:)&R44>=$E)*,&(,)&5)+$%%&A&(SJ)

?G)*1'+):.)/0)+4)<$)1)4'$)5+4#)5,4#)*&+,)$15.)(85+4:&;1+&4'I)G)2&2)'4+)B'4*)G)(48=2)122)1'2)%$:4H$)

(4'+$'+)<4"$5I)G)*&==),1H$)+4)+%.)+,1+IJ)

?G)1:)'4*)A1:&=&1%)$'48>,)*&+,)=1.48+E)(,1'>&'>)*48=2)<$)+&:$F&'+$'5&H$)1'2)'4+)*4%+,)&+IJ)

?G)+,&'B)+,1+)+,$)<$5+)*1.)+4)&:#%4H$)-./0)&5)+4)1==4*)A4%):4%$)(85+4:&;1+&4')&'):4H&'>)1%48'2)+,$)

(4'+$'+)<4"$5I)T4%)$"1:#=$E)G)*1'+)+4)#8+)5+8AA)A%4:)+,$)A&'1'(&1=)1&2)+1<)4'+4):.)A%4'+)#1>$)+1<I)GA)+,1+)&5)

1')4#+&4'E)G)(8%%$'+=.)24'Q+)B'4*),4*)+4)24)&+I)-1B$)&+):4%$)4<H&485E)#$%,1#5SJ)

)CL`!

)C]_!

)C^R!
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)CRI!

K! )! R! `!

\./-6.i3#!

T&-%#$:-#%11!

j-1>.:!D@@%.:!
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E:%.#:-#%11!
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23))-:+-4*!"#$%&-"-(+:*=%$*./01*

G-/*D%'(+8*\./-6.'-3#!.#$!@%&13#.:-Q.'-3#!.&%!'(%!'3@!@&-3&-'-%1!43&!G2"5!-7@&3/%7%#'C!!

5%!.1P%$!1'>$%#'1!'3!.11-6#!@&-3&-'2!:%/%:1!'3!6%#%&.:!-7@&3/%7%#'1!43&!G2"5C!\./-6.'-3#!.#$!@%&13#.:-Q.'-3#!34!

'(%!93#'%#'!O%&%!&.'%$!.1!'(%!(-6(%1'!@&-3&-'-%1!43&!-7@&3/%7%#'C!8(%!$-1@:.2!34!93#'%#'!O.1!&.'%$!.1!.!1-6#-4-9.#':2!

:3O%&!@&-3&-'2!43&!-7@&3/%7%#'!;T-6>&%!)=C!

!

*

KCa`!

KCa^!

)CIL!

)C))!

)C`)!

)C^`!

K! )! R!

U%$>9%!'(%!.73>#'!34!6%#%&.:!93#'%#'!

G.P%!G2"5!73&%!/-1>.::2!@:%.1-#6!

U%$>9%!'(%!.73>#'!34!'%B'!3#!'(%!19&%%#!

E&%.'%!.!73?-:%!/%&1-3#!34!G2"5!

,#9&%.1%!'(%!@%&13#.:!93#'%#'!1(3O#!

G.P%!G2"5!%.1-%&!'3!#./-6.'%!
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G31'!1'>$%#'1!-#$-9.'%$!'(.'!7.P-#6!G2"5!%.1-%&!'3!#./-6.'%!-1!.!(-6(!@&-3&-'2!;]Kg!&.'%$!(-6(!@&-3&-'2!.#$!R)g!

&.'%$!7%$->7!@&-3&-'2=0!O(-:%!/%&2!4%O!1'>$%#'1!&.'%$!'(-1!.1!.!:3O!@&-3&-'2!;Lg=C!!8(%!#%%$!'3!-7@&3/%!#./-6.'-3#!

O.1!&%4:%9'%$!-#!O&-'%<-#!&%1@3#1%1C!T3&!%B.7@:%S!

?K,$)5&+$)5,48=2),1H$)1):4%$)(=$1%),4:$)#1>$)+,1+)&5)5&:#=$%)+4)'1H&>1+$I)G)(1')>$'$%1==.)A&'2)$H$%.+,&'>)G)

'$$2E)<8+)&+)*48=2)<$)'&($)&A)G)(48=2)>$+):.)&'A4%:1+&4'):4%$)M8&(B=.IJ)

)?-1B$)&+)*1.)5&:#=$%)+4)'1H&>1+$I)K,$)(8%%$'+)-./0)&5)*1.)+44)(=8++$%$2I)N=54E)&+)*48=2)<$)<$++$%)+4),1H$)
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!

G.#2!1'>$%#'1!.:13!-#$-9.'%$!'(.'!'(%2!O3>:$!:-P%!'(%!93#'%#'!3#!G2"5!'3!?%!73&%!@%&13#.:-Q%$0!.1!aKg!34!

@.&'-9-@.#'1!&.'%$!W,#9&%.1%!'(%!@%&13#.:!93#'%#'!1(3O#!;-#43&7.'-3#!1@%9-4-9!'3!23>!.#$!23>&!1'.'>1!.'!'(%!"5=Z!

7%$->7!3&!(-6(!@&-3&-'20!O-'(!3#:2!ag!&.'-#6!'(-1!.1!.!:3O!@&-3&-'2C!8(%!#%%$!'3!7.P%!'(%!93#'%#'!3#!G2"5!73&%!

@%&13#.:-Q%$!O.1!&%4:%9'%$!-#!O&-'%<-#!&%1@3#1%1C!T3&!%B.7@:%S!
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83!7.P%!G2"5!93#'%#'!73&%!@%&13#.:-Q%$0!1'>$%#'1!O3>:$!:-P%!&%13>&9%1!.#$!:-#P1!3#!G2"5!'3!?%!$-1@:.2%$!

?.1%$!3#!'(%-&S!7.A3&!3&!@&36&.7!;_Lg=k!$%@.&'7%#'0!93::%6%0!3&!19(33:!;L^g=k!.#$!9:.11!1'.#$-#6!;]Lg=!;8.?:%!R=C!!

,#!O&-'%<-#!&%1@3#1%10!1'>$%#'1!1>66%1'%$!'(%-&!9:.11!%#&3::7%#'0!%7@:327%#'!1'.'>10!9.7@>1!.44-:-.'-3#0!.#$!
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G.A3&!3&!@&36&.7! _Lg!
+%@.&'7%#'0!E3::%6%0!3&!V9(33:! L^g!
E:.11!1'.#$-#6!;O(.'!2%.&!,l7!-#=! ]Lg!
T-#.#9-.:!.-$!1'.'>1! `^g!
U%1-$%#'-.:!/1C!9377>'%&!1'.'>1! )Lg!
G.'&-9>:.'%$!/1C!#3#<7.'&-9>:.'%$!1'.'>1! K`g!
,#'%&#.'-3#.:!1'>$%#'!1'.'>1! KIg!
8&.#14%&!1'.'>1! ag!
H'(%&! Rg!
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G-/*D%'(+8!D9.$%7-90!9:.11<&%:.'%$!'.1P1!.&%!'(%!731'!-7@3&'.#'!'.1P1!43&!1'>$%#'1!'3!.9937@:-1(!3#!G2"5C!

V'>$%#'1!O%&%!.1P%$!'3!&.'%!(3O!-7@3&'.#'!-'!O3>:$!?%!'3!.9937@:-1(!1@%9-4-9!'.1P1!3#!G2"5C!U%1@3#1%1!O%&%!

6&3>@%$!?2!'(%-&!7%.#!/.:>%10!O-'(!'.1P1!&%9%-/-#6!.!7%.#!/.:>%!34!)C^I!3&!(-6(%&!$%1-6#.'%$!.1!'(%!(-6(%1'!

-7@3&'.#9%0!'.1P1!O-'(!7%.#1!?%'O%%#!)CII!.#$!)C`a!$%1-6#.'%$!.1!7%$->7!-7@3&'.#9%0!.#$!-'%71!O-'(!:%11!'(.#!.!

7%.#!/.:>%!34!)CII!.1!:%.1'!-7@3&'.#'C!V'>$%#'1F!&%1@3#1%1!-#$-9.'%!.!1'&3#6!$%1-&%!.#$!#%%$!43&!7.-#'%#.#9%!.#$!

-7@&3/%7%#'1!'3!'(%!93&%!4>#9'-3#1!34!G2"50!O-'(!:%11!-7@3&'.#9%!@:.9%$!3#!@%&-@(%&.:!4>#9'-3#1!.#$!9.:%#$.&!

4>#9'-3#1!;T-6>&%!R=C!!!

V'>$%#'1!&%@3&'%$!'(.'!'(%!'.1P1!'(.'!'(%2!731'!O.#'!'3!?%!.?:%!'3!937@:%'%!3#!G2"5!.&%!&%:.'%$!'3!.9.$%7-9!:-4%!

.#$!9:.11%1C!5%!6&3>@%$!'(%1%!'.1P1!-#'3!43>&!93&%!4>#9'-3#1S!

• 7$>&5+%1+&4'!m!&%6-1'%&!43&!9:.11%10!?&3O1%!9:.11!-#43&7.'-3#!-#!@&%@.&.'-3#!43&!&%6-1'&.'-3#0!.#$!6%'!#3'-4-%$!

34!1@.9%!./.-:.?:%!-#!(-6(<$%7.#$!93>&1%1!

!

• 9=155)#1%+&(&#1+&4'!m!/-%O!23>&!9:.11!19(%$>:%0!9(%9P!23>&!4-#.:!6&.$%10!.99%11!.!:-#P!'3!23>&!9:.11!5%?!1-'%0!

.#$!/-%O!23>&!'%B'?33P!:-1'!43&!'(%![>.&'%&!

!

• K8&+&4'!m!9(%9P!23>&!'>-'-3#!?.:.#9%0!@.2!'>-'-3#0!.#$!6%'!#3'-4-%$!34!'>-'-3#!$>%!$.'%1!

!

• X4+&A&(1+&4'5!m!6%'!#3'-4-%$!O(%#!9.7@>1!-1!9:31%$!;%C6C0!1#3O!$.2=0!!6%'!#3'-4-%$!34!9:.11!9.#9%::.'-3#1!4&37!

-#1'&>9'3&!3&!8D0!6%'!#3'-4-%$!34!'>-'-3#!$>%!$.'%10!.#$!6%'!#3'-4-%$!34!1@.9%!./.-:.?:%!-#!(-6(<$%7.#$!

93>&1%1!

D::!34!'(%1%!'.1P10!%B9%@'!3#%0!O%&%!&.'%$!-7@3&'.#'!?2!.'!:%.1'!aIg!34!1>&/%2!@.&'-9-@.#'10!O-'(!.!:.&6%!@3&'-3#!34!

1'>$%#'1!&.'-#6!'(%7!.1!W/%&2!-7@3&'.#'CZ!!!

8(%!-7@3&'.#9%!34!'(%1%!'.1P1!.#$!93&%!4>#9'-3#1!O%&%!%7@(.1-Q%$!-#!1'>$%#'1F!O&-'%<-#!&%1@3#1%1!O(%#!.1P%$!'3!

W:-1'!3'(%&!'.1P1!'(.'!O%&%!#3'!:-1'%$!.?3/%0!?>'!23>!4%%:!-7@3&'.#'!'3!?%!.?:%!'3!$3!3#!G2"5ZS!
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P4:$,4*E)+,&5)5,48=2)<$)&'+$>%1+$2)54)G)24'Q+),1H$)+4)>4)+4)H1%&485)#=1($5)*&+,)$1(,)2&AA$%$'+)&'5+%8(+4%L)

K,1'B5LJ)

?9%$1+&'>)1)_*&5,=&5+`)4A)(=155$5)+,1+).48)*1'+)+4)+1B$)54:$+&:$)&')+,$)A8+8%$E)1'2)5$+)8#)%$:&'2$%)+4)5&>')8#)

A4%)+,45$)(=155$5IJ)

?!15&=.)>4)<$+*$$')91+1=.5+)1'2)-./0IJ)

?P$$)*,1+)(=155$5)5,48=2)<$)4AA$%$2)+$'+1+&H$=.)A4%)8#(4:&'>)M81%+$%5)'4+)[85+)+,$)(8%%$'+)M81%+$%I))G),1H$)+4)

#=1')58::$%)1'2)A1==)1==)1+)+,$)=15+):&'8+$)*,&(,)&5)'4+)85$A8=)4%)(4'28(&H$)+4):.),1##&'$55IJ)

?G+)&5)H$%.)&:#4%+1'+)+,1+)5+82$'+5)>$+)'4+&A&(1+&4')1<48+)122)1'2)2%4#)28$)21+$5)1'2)%$A8'2)28$)21+$5IJ)
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)CaR!

)CaR!

)C_a!

)C_)!

)CLa!

)CLL!

)CLL!

)CLI!

)C]a!

)C]_!

)C])!

)C^^!

)C`^!

)C`)!

)C`)!

)C`K!

)CR_!

)CR)!

)CRI!

)CRI!

)C)_!

)C)I!

)CK]!

)CK^!

)CK`!

)CKK!

)CIa!

)CI]!

KCa)!

KCaI!

KC_`!

KCLL!

K! )! R!

U%6-1'%&!43&!9:.11%1!

j-%O!23>&!9:.11!19(%$>:%!

E(%9P!23>&!n#.:!6&.$%1!

N%'!#3in%$!O(%#!9.7@>1!-1!9:31%$!;%C6C0!1#3O!$.2=!

D99%11!.!:-#P!'3!23>&!9:.11!5%?!1-'%!

E(%9P!23>&!'>-i3#!?.:.#9%!

c&3O1%!9:.11!-#43&7.i3#!-#!@&%@.&.i3#!43&!&%6-1'&.i3#!

N%'!#3in%$!34!9:.11!9.#9%::.i3#1!

d.2!'>-i3#!

j-%O!23>&!'%B'?33P!:-1'!43&!'(%![>.&'%&!

N%'!#3in%$!34!'>-i3#!$>%!$.'%1!

N%'!#3in%$!34!1@.9%!./.-:.?:%!-#!(-6(<$%7.#$!93>&1%1!

E(%9P!23>&!n#.#9-.:!.-$!1'.'>1!

b7.-:!23>&!-#1'&>9'3&!3&!8D!

E(%9P!23>&!X>1P2!9.&$!?.:.#9%!

D99%11!23>&!"5!%7.-:!

E(.#6%!%7.-:!1%o#61!

D$$!73#%2!'3!23>&!X>1P2!9.&$!

e-#P!'3!-#43&7.i3#!43&!23>&!9:.11!:%/%:!

D$$!23>&!9:.11!19(%$>:%!'3!23>&!@%&13#.:!9.:%#$.&!

V%'!>@!n#.#9-.:!.-$!$-&%9'!$%@31-'!

e-#P!'3!23>&!$%@.&'7%#'l1!O%?1-'%!
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N%'!$-&%9i3#1!'3!23>&!9:.11!
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b7.-:!23>&!.$/-13&!
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D$$!1@%9-n9!"5!%/%#'1!'3!23>&!@%&13#.:!9.:%#$.&!
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J%+*'"#%$+;(+*********************2%"-N,;+*'"#%$+;(+*******************S-$/*'"#%$+;(+*
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KI!
!

!

***********>;H?-*UI**!"#%$+;(+*+;:V:*=%$*:+34-(+:*+%*7%"#?-+-*%(*./01*
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U%6-1'%&!43&!9:.11%1! ^L_! IC^g! ^Cag! aRC]g!

j-%O!23>&!9:.11!19(%$>:%! ^L]! KCIg! ^C)g! aRC_g!
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^L^! RCKg! KLCIg! LaC_g!
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N%'!#3'-4-%$!34!9:.11!9.#9%::.'-3#1!
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)
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 Appendix 1: Data Tables 

 

 
Experience with MyUW 

!"#$%&'(&)*+,-".%&/012&$%3%$&04&"52%%6%*.&7,.8&.8%&40$$07,*5&9.".%6%*.9( 

:122%*.&;.".%&04&</=>&&
?& ;.20*5$/&

+,9"52%%&
@,9"52%%& A52%%& ;.20*5$/&

"52%%&

!"#$%&'%()*%+&,'(%-./0*%1%23%(3%

4)*5%.336&52%+3,%,*'37,0*'%1%5**8%

/'%/%'(78*5(%/(%()*%#$%

9::% ;<=>% ?@<;>% AB<A>% ??<:>%

!"#$%&'%35*%3+%C"%C3'(%

+,*D7*5(."%E&'&(*8%4*F'&(*'%
9:9% ==<@>% ??<=>% A?<=>% ?A<B>%

1%/C%/F.*%(3%+&58%C3'(%,*'37,0*'%1%

5**8%35%!"#$%
9:G% B<@>% ?A<G>% 9A<:>% =;<@>%

1(%&'%&C-3,(/5(%(3%C*%()/(%/..%3+%

()*%#$H,*./(*8%&5+3,C/(&35%1%

5**8%&'%/E/&./F.*%&5%35*%-./0*%

9:G% G<;>% ;<A>% B=<A>% @G<9>%

1(%&'%&C-3,(/5(%(3%C*%()/(%!"#$%

&'%&C-,3E*8%
9:B% =<I>% =;<9>% BI<=>% A=<9>%

 
 
Priorities 
 
!"#$%&B(&C%2%&"2%&906%&5%*%2"$&-8"*5%9&7%&"2%&-0*9,+%2,*5&6"D,*5&.0&</=>E&78,-8&
701$+&#%&"&F2,02,./&402&/01G  

H2,02,.,%9&&
?& I07&F2,02,./& <%+,16&

F2,02,./& C,58&F2,02,./&

!/6*%!"#$%*/'&*,%(3%5/E&2/(*% 9:9% @<:>% B?<B>% @G<I>%

!/6*%!"#$%C3,*%E&'7/.."%

-.*/'&52%
9:9% ?I<=>% A;<G>% ?B<I>%

J*870*%()*%/C375(%3+%(*K(%35%()*%

'0,**5%
9:A% ?A<=>% A9<G>% BG<:>%

Increase the personal content 
shown (information specific to 
you and your status at the UW)%

9:=% I<B>% BI<=>% 9=<@>%

J*870*%()*%/C375(%3+%2*5*,/.%

035(*5(%/F37(%()*%#$%')345%
9:9% ?:<;>% A:<;>% ??<@>%

L,*/(*%/%C3F&.*%E*,'&35%3+%!"#$% 9:9% ?:<?>% ??<=>% AI<;>%

 
 



 Appendix 1: Data Tables 

 

 
Desired Resources 
 
To help us improve MyUW, please rate how important it would be to do each of the following on 
MyUW. 
 
Scale: Not important (1), Somewhat important (2), Very important (3) 
 

!"#$%&J(&K,*"*-,"$&)*4026".,0*&0*&</=> 

!"9D9&
?& ?0.&

,6F02."*.&
;06%78".&
,6F02."*.&

L%2/&
,6F02."*.&

L)*06%"37,%M7'6"%0/,8%F/./50*% 9:A% =9<A>% ?;<A>% 9;<?>%

N88%C35*"%(3%"37,%M7'6"%0/,8% 9:A% =I<I>% ?:<A>% 9=<;>%

L)*06%"37,%(7&(&35%F/./50*% 9:A% =<;>% =I<?>% ;I<=>%

O/"%(7&(&35% 9:B% @<;>% =:<G>% ;9<B>%

L)*06%"37,%+&5/50&/.%/&8%'(/(7'% 9;:% =;<9>% ?G<?>% @?<B>%

P*(%7-%+&5/50&/.%/&8%8&,*0(%8*-3'&(% 9:=% ?A<B>% ?B<I>% 9=<:>%

O/"%.&F,/,"%+&5*'% 9:=% ?I<A>% B=<:>% B:<;>%
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Mobile 
 
Do you use a mobile device that can access the internet, such as a smartphone (iPhone, 
Android phone, BlackBerry, Windows Mobile, etc.), tablet computer, or other device (iPad, 
iPod Touch, Kindle)? 
 
If a mobile version of MyUW were available, rate how likely you would be to use your mobile 
device (phone, tablet, etc.) to do the following tasks: 
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Customization/Personalization 
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Differences between Graduates and Undergraduates 
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Table 20. Difference in desired resources between graduate and undergraduates 

Desired Resources Undergraduate Grad Difference  p-
value 

Check your Husky card balance 2.53 2.23 0.30 0.00 
Add money to your Husky card 2.40 2.20 0.20 0.00 
Check your tuition balance 2.77 2.81 -0.04 0.28 
Pay tuition 2.68 2.74 -0.06 0.22 
Check your financial aid status 2.50 2.37 0.14 0.05 
Set up financial aid direct deposit 2.31 2.24 0.07 0.33 
Pay library fines 2.09 2.11 -0.02 0.75 
View your class schedule 2.96 2.90 0.06 0.02 
Add your class schedule to your personal calendar 
(e.g., Google, Outlook) 

2.30 2.33 -0.04 0.62 

Get directions to your class 2.21 2.08 0.13 0.06 
Access a link to your class website 2.83 2.75 0.08 0.05 
View your textbook list for the quarter 2.77 2.52 0.25 0.00 
Check your final grades 2.91 2.87 0.04 0.20 
Get notified of class cancellations (from instructor 
or TA) 

2.78 2.58 0.20 0.00 

Email your instructor or TA 2.53 2.24 0.29 0.00 
Access and read library e-reserves for your classes 2.41 2.41 0.00 0.95 
Email your advisor 2.26 1.84 0.43 0.00 
Link to your department's website 2.31 2.02 0.29 0.00 
Get notified when campus is closed (e.g., snow 
day) 

2.88 2.75 0.13 0.00 

Register for classes 2.94 2.93 0.02 0.48 
Browse class information in preparation for 
registration 

2.82 2.70 0.12 0.01 

Get notified of space available in high-demand 
courses 

2.73 2.26 0.48 0.00 

Link to information for your class level (such as 
orientation info for freshmen or transfer students; 
graduation info for seniors) 

2.41 2.14 0.27 0.00 

Get notified of tuition due dates 2.65 2.56 0.09 0.07 
View UW events calendar 2.07 2.07 0.00 0.97 
Add UW events calendar to your personal calendar 
(e.g., Google, Outlook) 

1.80 1.73 0.06 0.36 

Add specific UW events to your personal calendar 
(e.g., Google, Outlook) 

1.87 1.94 -0.07 0.35 

View your department's events calendar 2.15 2.20 -0.05 0.48 
Add your department's events calendar to your 
personal calendar (e.g., Google, Outlook) 

1.85 1.83 0.02 0.80 

Add specific department events to your personal 
calendar (e.g., Google, Outlook) 

1.89 1.97 -0.08 0.26 

Access your UW email 2.45 2.32 0.13 0.06 
Get notified when there are new email messages 2.26 1.93 0.33 0.00 
Change email settings (e.g., email forwarding, 
spam filter, vacation message) 

2.41 2.31 0.10 0.13 
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MyUW Survey  
 
UW students, please take a few moments to tell us about your experience using MyUW and 
provide some feedback to help us improve the service in the future. This survey should take 
approximately 10 minutes of your time.  
 
 
Are you a current UW student?  
 
 
Experience with MyUW 
 
 
In general, how do you perceive the current state of MyUW on the following scales?  
 
Scale: 4-point Likert 
 

! easy to navigate vs difficult to navigate  
! clean vs cluttered 
! personal vs generic   
! friendly vs unfriendly   
! visually pleasing vs visually displeasing  

 
 
Indicate your level of agreement with the following statements: 

 
Scale: Strongly disagree (1); Disagree (2); Agree (3); Strongly agree (4) 
 

! MyUW is the first place I go to when looking for resources I need as a student at UW. 
! MyUW is one of my most frequently visited Web sites. 
! I am able to find most resources I need on MyUW. 
! It is important to me that all of the UW-related information I need is available in one 

place. 
! It is important to me that MyUW is improved 

 
 
Priorities 
 
Here are some general changes we are considering making to MyUW; which would be a priority 
for you?  
 
Scale: Low priority (1); Medium Priority (2); High Priority (3) 

 
Changes we are thinking about making:  

! Make MyUW easier to navigate 
! Make MyUW more visually pleasing 
! Reduce the amount of text on the screen 
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! Increase the personal content shown (information specific to you and your status at the 
UW)  

! Reduce the amount of general content about the UW shown 
! Create a mobile version of MyUW 

 
___________________________________________________________________________ 
 
Desired Resources 
 
To help us improve MyUW, please rate how important it would be to do each of the following on 
MyUW. 
 
Scale: Not important (1), Somewhat important (2), Very important (3) 
 
Financial Information on MyUW 

! Check your Husky card balance 
! Add money to your Husky card 
! Check your tuition balance 
! Pay tuition 
! Check your financial aid status 
! Set up financial aid direct deposit 
! Pay library fines  

 
Class Schedule on MyUW 

! View your class schedule 
! Add your class schedule to your personal calendar (e.g., Google, Outlook) 
! Get directions to your class 

 
Class Resources on MyUW 

! Access a link to your class website 
! View your textbook list for the quarter 
! Check your final grades 
! Get notified of class cancellations (from instructor or TA) 
! Email the instructor or TA of your class 
! Access and read library e-reserves for your classes 

 
Department- and Campus-level Resources on MyUW 

! Email your advisor 
! Link to your department's website   
! Get notified when campus is closed (e.g., snow day) 
! Register for classes 
! Browse class information in preparation for registration 
! Get notified of space available in high-demand courses (Bill’s edit: Check for available 

spaces in...) 
! Link to information for your class level (such as orientation info for freshmen or transfer 

students; graduation info for seniors) 
 
Campus Calendar on MyUW 

! Get notified of tuition due dates 
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! View UW events calendar 
! Add UW events calendar to your personal calendar (e.g., Google, Outlook) 
! Add specific UW events to your personal calendar (e.g., Google, Outlook) 
! View your department’s events calendar 
! Add your department events calendar to your personal calendar (e.g., Google, Outlook) 
! Add specific department events to your personal calendar (e.g., Google, Outlook) 

 
Email 

! Access UW email 
! Get notified when there are new email messages. 
! Change email settings (e.g., email forwarding, spam filter, vacation message) 

 
Please list other tasks that are not listed above, but you feel important to be able to do on 
MyUW. (Write-in response)  
 
 
Customization/Personalization 
 
 
Have you ever made any changes to customize your MyUW page? 

! Yes 
! No 

 
 
 (If Yes to previous question) 
Please select which of the following changes you have made: (select all that apply) 

! Changed color/theme 
! Removed content boxes 
! Added content boxes 
! Changed the Quick Links 
! Changed photo in MyView 
! Moved content boxes around 
! Added personal links 
! Hid a page 
! Reset your content changes to the default setting 
! Other (write-in) 

 
(If No to previous question)  
Why haven't you made changes to your MyUW page?  

! No need to make changes 
! It was too time-consuming 
! Didn’t know it was possible 
! It was not clear if changes could be undone 
! Other (write-in)  
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I would like resources and links displayed to me on MyUW to change based on my current:  
 

! Class standing (what year I'm in) 
! Major or program 
! Department, College, or School 
! Financial aid status  
! Residential vs commuter status 
! Matriculated vs non-matriculated status 
! Transfer status  
! International student status 
! Other: ____ 

 
 
Mobile 
 
Do you use a mobile device that can access the internet, such as a smartphone (iPhone, 
Android phone, BlackBerry, Windows Mobile, etc.), tablet computer, or other device (iPad, 
iPod Touch, Kindle)? 
 
If a mobile version of MyUW were available, rate how likely you would be to use your mobile 
device (phone, tablet, etc.) to do the following tasks:  
 
Financial Information 

! Check your Husky card balance 
! Add money to your Husky card 
! Check your tuition balance 
! check your financial aid status 
! set up financial aid direct deposit 
! Pay tuition 
! Pay library fines  

 
Class Schedule 

! View your class schedule  
! Add your class schedule to your personal calendar 
! Get directions to your class 

 
Class Resources 

! Access a link to your class website 
! View your textbook list for the quarter 
! Check your final grades 
! Get notified of class cancellations (from instructor or TA) 
! Email the instructor or TA of your class 
! Access and read library e-reserves for your class 

 
Department- and Campus-level Resources 

! Email your advisor 
! Link to your department's website   
! Get notified when campus is closed (e.g., snow day) 
! Register for classes 
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! Browse class information in preparation for registration 
! Get notified of space available in high-demand courses 
! Link to information for your class level (such as orientation info for freshmen or transfer 

students; graduation info for seniors) 
 

Campus Calendar 
! Get notified of tuition due dates 
! View UW events calendar 
! Add UW events calendar to your calendar app 
! Add specific UW events to your calendar app 
! View your department events calendar 
! Add your department events calendar to your calendar app 
! Add specific department events to your calendar app 

 
Email 

! Access your UW email 
! Get notified when there are new email messages. 
! Change email settings (e.g., email forwarding, spam filter, vacation message) 

 
 
Please list other tasks that are not listed above, but you feel important to be able to do on a 
mobile device. (Write-in response)  
 
 
Final Thoughts 
 
Is there anything else we should know about your experiences using MyUW as we think about 
ways to redesign and improve it? (Write-in response)  
 
 
 
Demographics 
 
Which of the following best describes your class standing?  

! Freshman 
! Sophomore 
! Junior 
! Senior 
! Masters Student 
! Doctoral Student 
! Other: ________________ 

 
What is your primary college, school, or division (broad category)?  

! Arts & Sciences – Arts 
! Arts & Sciences – Humanities 
! Arts & Sciences – Natural Sciences 
! Arts & Sciences – Social Sciences 
! Built Environments 
! Business 
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! Dentistry 
! Education 
! Engineering 
! Environment 
! Information 
! Law 
! Medicine 
! Nursing 
! Pharmacy 
! Public Affairs 
! Public Health 
! Social Work 
! Undecided 
! Other: _______________________ 
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