STUDENT INNOVATION AND COLLABORATION

BACKGROUND

Every three years, UW Information
Technology surveys faculty mem-
bers, researchers, teaching assis-
tants, and students at UW-Seattle
about how they use technology to
do their work, what supports and
obstacles they experience in using
technology, and where they believe
the UW should place its resources
in the future. Survey results help

the UW make informed decisions
about which tools and services will
best support the goals of the
campus community. Data from the
2011 report indicate, among other
trends, that students are using even
mainstream technologies (e.g.,
Facebook, mobile devices) to sup-
port their learning.

UW students are using technology to foster communi-
cation, tacilitate collaboration, and deepen learning.

Changes in Tool Use Since 2008

Collaborative technologies—such as discussion
boards, project Web pages, social networks, and
collaborative Web applications (e.g., wikis)—and
online tools—such as online assignment submis-
sion, surveys, quizzes, or polls—are increasingly
central to teaching and learning.

M 2008 H 2011

Streaming or downloadable media

I 40.4%
N 9%

Online assignment submission

I 53.6%
I ’4.3%

Online surveys, quizzes, or polls

I 42.6%
I 13.0%

Online discussion boards

I 47.1%
I 30.8%

Presentation applications

I 647 %
I 52.1%

Course or project Web page

I 31.0%
I 63.9%

Mobile devices

I 10.3%
/3%

Online social networks

N 1/.7%
Bl 8.6%

Blogs or Web-based journals

N 13.6%
Bl 55%

Library e-reserves

I 53/.4%
I 50.3%

Top 5 Purposes for Students
to Use Technology

Across learning contexts, the primary purpose for
using technology for instructors and students is to
manage and access course content.

1 To access course information
. 36.0%

2 To access lecture, overview, or study materials
I G 1.4%

3 To retrieve or submit assignments
I  05.0%

4 To take a quiz, test, or poll
I 51.0%

5 To participate in a discussion
I 50.5%

Student Innovation, Collaboration, and Creation of Content

Students (and instructors) are using technology to make large classes more
manageable. Students are also using mainstream technologies, such as Face-
book and mobile devices, to support learning beyond what instructors require.
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Learning Contexts

Student use of technology has increased, but it is important to note that use
of tools varies by learning context. Tools that are useful in a large lecture are
not necessarily as useful in a small seminar.
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Technological Proficiency

We asked survey respondents to rate their level of technological expertise, digital
and media literacy, and rates of adoption of new technologies. While all survey re-
spondents (instructors, TAs and students) land on the higher end of the scale, stu-
dents consistently rated themselves lower on all three scales than TAs and instruc-
tors rated themselves. An interesting paradox emerges: In spite of an apparent
self-perception of comparatively lower technological ability, students are confident
and creative enough to innovate with technology.
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